
NOS Code Question Option 1 Option 2 Option 3 Option 4 

BWS/0202
Conditioner should be applied_________ On scalp

From mid to ends of 

the hair Both A and B None of these

BWS/N0211 What is the purpose of porosity test?
evaluate the status of the 

surface of the hair.

determine if the 

condition of the hair is 

good enough to 

withstand the relaxing 

process.

determine if the curls 

have been reduced 

enough during the 

relaxing service 

process.

All of these

BWS/N0210 When perming should not be done? If hair is in good condition If the scalp is damaged Both A and B
If hair has good 

elasticity

BWS/N0209 What to do when client asks for root touch up?
Application of color to the 

length of the hair

Application of color to 

the roots of the hair

Application of color 

from roots to the 

entire length of the 

hair

Application of color 

in front area of 

head

BWS/N0207 Select ''Blunt cut'' hair style: Both A and C

BWS/N0206
What should be kept in mind while doing a scalp 

massage ?

Place hands on scalp & 

move the arms

Choose any type of 

chair with solid back

Use circular motions 

from front to back
Both B and C

BWS/N0205 Before starting any service, you as a Hair Dresser 

and Stylist need to _______  with the client.

Establish the client's 

understanding and clarify 

any doubts

Wash clients hair
Build personal 

relationships
Discuss the price

BWS/N9002

How can you as a Hair Dresser and Stylist 

minimise the risk of transmission of germs 

between clients?

adopt a single use per 

client approach to your 

towel use

Sanitize the towels
 Re-use unwashed 

salon towels

Wash the towels at 

the end of 

everyday.

BWS/N9003
What are the things to be avoided in first 

impression?

Lack of cordination 

among the staff.

Offer personalized 

discounts
a value-add service

offer high levels of 

care, service

BWS/N9001
How can you as a Hair Dresser and Stylist 

maintain health and hygiene of your salon?

By sanitizing your hands 

before starting any 

service

By ensuring staff is 

always neatly dressed

By ensuring tools and 

equipment's are 

always at their place

All of these


